[image: image1.wmf]
ACLS working in Partnership with Providers.
Name of Venue: ………………………………………………………………….

This Agreement is made between Nottinghamshire County Council (Adult and Community Learning Service) and ……………………………………. (Provider) and ……………………………………. (Venue).

The Venue undertakes to:

· Have, or working towards, the inclusion of parental involvement incorporated into the Development/Business Plan.
· Identify a named contact person in-house for co ordination and encouraging participation.
· Inform all staff about the initiative.

· Support, promote and encourage participation by parents/community members.

· Provide a safe, healthy and supportive environment which meets the needs of the learners.

· Ensure agreed rooms are available and appropriately resourced for the length of the course.

· Provide access to facilities to make refreshments.

· Co-operate with any inspection/assessment processes necessary for the Service to carry out its statutory duty.

· Ensure the Provider is informed of the Health and safety arrangements of the Venue, especially Fire Procedure and First Aid.

· Work with the Provider to make any necessary adjustments which may be highlighted in venue or risk assessments.

· Be compliant with all applicable UK and EC legislation, i.e. Disability Discrimination Act, Health & Safety at Work Act.

For Family Learning and Wider Family Learning Only

· Where cohorts of learners do not fit into the target group for FLLN/WFL funding, the host centre will look to offer alternative provision where ever possible.
· Identify a co-ordinator or qualified teacher for co-development and planning of joint FLLN programmes. 


2.

Service Level Agreement :
The Provider undertakes to:
· In consultation with Venue Management and/or members of the Venue staff and a member of the ACLS team, identify and promote a range of courses to offer.

· Will negotiate with the Venue about the use of their resources and any associated protocols.

· Be responsible for the quality of the teaching and learning.

· In consultation with the venue, produce publicity/marketing materials (NCC Logo must be used on any materials produced, acknowledging ACLS funding).

· Provide information, advice and guidance where possible to all learners.

· Complete Location Health and Safety Assessment Records (ACLS paperwork), prior to commencement of training.  These should be sent to ACLS, 4th Floor, County Hall.  Any risks or adjustments identified should be discussed with the venue to ensure a safe and healthy environment for learners. These should be available for inspection by ACLS staff.
· Complete Risk Assessments for activities to be undertaken in the class.  (ACLS paperwork).  These should be available for inspection by ACLS staff.

· Inform ACLS of accidents/incidents involving ACLS learners.

· Ensure all furniture and equipment is fit for purpose, e.g. chairs, tables etc. are of a suitable height for adults and suitable for any special needs of the individual learner, including learners with disabilities.

Adult and Community Learning Service undertakes to:
· Identify a member of the ACLS Team who will liaise with the Venue and the Provider, and provide advice and guidance regarding ACLS aims and objectives.

· Support the Venue/Provider in the organisation of the programme.

· Monitor the effectiveness of health and safety and provide feedback.

· Monitor the quality of teaching and learning.

· Where appropriate, assist with the provision of suitable equipment to deliver safe and supportive courses.

· Share good practice.
Signed:
………………………………
Venue




Signed:
……………………………Provider

Signed:
………………………………
Adult and Community Learning Service

Date:

………………………………
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