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As part of Nottinghamshire County Council, the Adult and Community Learning Service works within the Authority’s Single Equality Scheme and is committed to providing equal opportunities for all who engage with us. We seek to provide high quality learning opportunities that are inclusive and free from discrimination.

Equality of opportunity is an important aspect of raising aspirations, self-esteem and achievement. We aim to provide provision that is safe, accessible and welcoming.
We respect and value differences in ability and disability, culture, race, faith, gender, sexual orientation and age.
As a contracted-out service we require all our providers to comply with equalities legislation in their interactions with our learners.
We expect all our learners and providers to comply with this policy. Discriminatory behaviour or harassment will not be tolerated.
Our principles for achieving Equality and Diversity are:
1. Equality of opportunity is embedded in all policies, practices, decision-making and evaluation processes. An Equalities Impact assessment will be carried out on future ACLS policies / strategy.
2. The richness of cultural diversity is recognised and celebrated.

3. Our Service will reflect the particular needs and interests of our learners.
4. We support all our learners to reach their potential by providing adequate support, where appropriate.
5. We will ensure confidentiality of information.
6. We aim to support and develop our staff through training to meet the needs of our diverse community.

7. We will monitor provider performance against agreed targets and act on any inequalities highlighted.
8. We will offer a programme of activity that reflects the needs of our priority groups/areas.
9. We will make available information/learning materials in alternative formats.
10. Through our Learner Involvement Strategy we will develop and improve feedback systems to capture learner perceptions of what we do and how we could improve. We will also seek feedback from staff and our stakeholders.
11. Discriminatory practices are demeaning for all. We have Disciplinary, Grievance and Complaints Procedures for challenging unacceptable behaviour. All learners are provided with guidance on making a complaint during their induction.
The ACLS Equality and Diversity Steering group meets regularly to assess the equalities impact of ACLS policy and practice and to monitor progress and performance against Equality standards.
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