WORKSOP COG MEETING
THURSDAY 8TH JANUARY 2009
	Name
	Telephone
 Number
	Contact Details

	Karen Bonsall – ACLS
	01909 535567
	karen.bonsall@nottscc.gov.uk

	Caroline Ball – ACLS
	01909 535547
	caroline.ball@tesco.net

	David Ross – Service user, Boundary Centre
	01773 818898
	

	Matt Alvey – Double Impact
	01623 602640
	matt.alvey@doubleimpact.org.uk

	Julie Wilkinson – NNC
	01909 504515
	jwilkinson@nnc.ac.uk

	Julianne Wright – Bassetlaw PCT
	01777 863282
	julianne.wright@bassetlaw-pct.nhs.uk

	Teresa Rice – Family Employment Initiative
	07976 558176
	teresa.rice@coalfields-regen.org.uk

	Trese Martin – Prospect & Kilton Children’s Centre
	01909 504810
	trese.martin@nottscc.gov.uk

	Linda Everitt – Framework
	01623 675417
	linda.everitt@frameworkha.org

	Sue Wood – Framework
	01623 675417
	sue.wood@frameworkha.org

	Trisha Wright – Boundary Resource Centre
	01909 533800
	trish.wright@nottscc.gov.uk

	Julie Brooks – WEA
	01623 427352
	jbrooks@wea.org.uk

	Karen Saunders – Eastgate Centre
	01909 474144
	karen.saunders@nottscc.gov.uk

	Noelle Barron – Extended Services
	07882 491439
	nbarron@siredmundhillary.notts.sch.uk


	Carol Parker – Extended Services
	07854 228856
	carol.parker@gateford.notts.sch.uk

	Katie Fisher – Greenacres
	07973 676678
	katie.fisher@nottscc.gov.uk

	Sarah Richards – Work Directions
	07800 624711
	srichards@workdirections.co.uk

	Glenys Hadley – Rainbow Learning
	07810 376725
	glenys.hadley@nottshc.nhs.uk


	Una Daniels – Prospect Kilton Children’s Centre
	01909 504810
	una.daniels@nottscc.gov.uk

	Zillah Wujkin – Hope
	01909 531294 Ext 32
	zillah@hopeservices.org.uk


	Item
	Commentary
	Actions

	1.
	Introductions & Welcome
Introductions were made around the room.

The Worksop and Manton COGs have not met for a long time, due to the retirement of the previous ACLS facilitator.  They used to be held as different meetings, with the Worksop COG focussing on courses that supported vulnerable groups.  It was proposed by ACLS that these two groups should be merged and widened out to include other parts of Worksop where ACLS target their work.  The group agreed that in future these meetings would be known as the Worksop COG Meeting.

	

	1.
	Apologies
Julie Caley – WEA

Mick Moore – MCA

Elizabeth Cutts – Local Residents

Geoff Burgess – Manton Children’s Centre

Dean Burrows - NNCA


	

	2. Aims of the COG/ACLS
	COG stands for Community Operations Group, the meetings of which are facilitated by the Adult and Community Learning Service.  

The COGs are made up of people with an interest in Adult & Family Learning and may include local residents, providers, statutory and voluntary organisatons etc. The groups meet about once per term to work on ideas for courses that will benefit local people and meet their needs. The meetings can also be useful for networking.

ACLS is funded by the LSC, NCC and the Big Lottery Fund, and have in the past had funds from Extended Services.

	

	3. 2008/2009 ACLS Priorities 
	Please see attached details.

	

	4. Potential/Developing/ Current Projects
	Extended Services
Noelle Barron requested support in engaging parents of children at secondary school into learning. A discussion took place where the following things were suggested: 
The attitudes of  both schools and parents need to change in terms of  coming in to school;   IT taster sessions or “soft” courses were suggested to engage with parents;  a non threatening environment is needed, as parents may have had a bad experience at school in the past; offer courses at venues other than schools;  Zillah Wujkin  from Hope reported that they have an IT suite at their premises on Queen Street that is available for use by outside groups; it is vital that there is input/interest from the schools. 
There is a parent’s network group at Valley School.  Incentives to encourage parents on to courses were discussed, certificates are already handed out on ACLS funded courses.  The possibility of gift vouchers at the end of courses as a reward rather than an incentive was suggested.  As a parent it is sometimes difficult to get into the schools (for security reasons).  Some of the primary school use a texting system to text out information, perhaps something similar could be used in secondary school.  Advertising needs to take in to account learners needs, as what works for some does not suit others.  If a potential learner needs referring to another agency instead of signposting on, asking the agency to come to them could be a possibly solution.

	Karen B to work further on developing strategies with Noelle and Carol at upcoming extended services workshops.

	5. Partner Up-Dates & Sharing Good Practice
	Children’s Centres
Have a rolling programme of courses running through out the year and are very popular.

Hope for the Homeless
Zillah Wujkin reported that a very successful basic skills course ran from February 2008 – May 2008 and it is hoped that this will run again.  They also have a training room, IT suite and a kitchen which all can be used for training.  It tends to be their service users that attend the courses that they offer.  An example of some of the courses they offer are as follows; CV writing, basic skills, IT, they are currently in the process of writing courses on anger management and harm reduction.  They also have a women’s group and a DIY group.  Teresa Rice expressed an interest in some of the courses for her clients and asked for details to be forwarded.
Framework HA
Linda Everitt reported that they work with people with mental health issues and learning difficulties.  They are not currently taking any more referrals as they are at their limit.  The courses they offer include; Basic Cooking Skills, Healthy Living, Basic Decorating/DIY.  When clients have completed the decorating course, learners can take it in turns to decorate each others houses, working in groups has proven to be very successful.  If anyone has clients who would like to do volunteering work please contact Linda.  They have their own tutors who deliver the courses for them.
Karen reported that she had recently met with Linda to discuss funding for some of the courses.
Bassetlaw PCT – Health Trainer
Julianne Wright reported that this is a relatively new post and she covers Harworth &, Bircotes.  There are other people who will cover Manton.  They work with individuals on a one to one basis in their own homes.  They also refer clients to other agencies and do offer some group work.
Double Impact
Matt Alvey reported that their clients have to be referred to them.

Rainbow Learning
Glynis Hadley reported that they offer non accredited courses to their client group, these can include IT, DIY etc.

North Notts College
Julie Wilkinson reported that they offer a variety of courses that are run in community venues throughout Bassetlaw.   List of current courses will be circulated to all.

Work Directions
Sarah Richards reported that they are based in Mansfield and Worksop but do cover all parts of Nottinghamshire, they have been running since December 2007.  Their client group is people who are on health benefits but want to work.  They offer a variety of courses, information on these were circulated at the meeting. They offer one to one support for people looking to return to work.  They also work with local employers who are looking to recruit new workers.  They have used ACLS funds through NNC college in the past.  Sarah was very interested in the volunteering links that could be made with Framework HA.
Greenacres
Katie Fisher reported that there was a demand for seated exercise from some of their clients and asked if this was something ACLS could fund.  Karen said that ACLS had funded seated exercise in the past.  Katie suggested that NNCA were keen to host a course.  Katie agreed to talk to Dean at NNCA about putting in a bid to ACLS.

	Zillah to send details to Teresa
Sue and Linda to contact Karen to look at putting in a bid to ACLS.
Caroline to send NNC & WEA lists out by e-mail.

Katie to contact Dean.

	6. Frequency & Date of Next Meeting
	It was agreed to have COGs termly. Date of next meeting Wednesday 29th April 2009, 1.30pm, venue to be confirmed.

	

	AOB
	Sharing Information

Suggestion from several people to have some sort of directory of what courses are available in Bassetlaw and what agencies do.  Karen Bonsall explained that there have been ACLS funded course Learning Guides in the past but that not enough information was made available to warrant putting one together last year; this could be looked at again in future.  She suggested setting up an email group where information could be shared by all re. what they do, anything they have happening, queries etc.
North Notts College
Julie Wilkinson asked if anyone could help/support a Basic Life Group that has been meeting for several years at NNC, the funding for this must finish this year.  If any organisation feels that what they do could benefit this group please contact Julie to arrange to come and talk to the group.

Money Management Course
Teresa Rice would like to offer this type of course for her clients - to move forward on this with NNC.  Zillah reported that there is a very good debt worker at Hope.
Acronyms

The group agreed that a glossary of acronyms and their meanings that commonly crop up at COG meetings would be useful if attached to the minutes – this could be added to when required.
	Glossary to be attached to minutes.


What does this mean? – Acronyms commonly used in COG minutes.

· ACLS
Adult & Community Learning Service

· COG

Community Operations Group

· ESOL
English for Speakers of Other Languages

· FLLN

Family Language, Literacy & Numeracy

· HA

Housing Association

· IAG

Information Advice & Guidance

· ITQ

Information Technology Qualification

· ICT

Information and Communication Technology

· LLDD

Learners with Learning Difficulties and / or 




Disabilities (incl. Mental Health)

· LSC

Learning and Skills Council

· LSP

Local Strategic Partnership

· MCA

Manton Community Alliance

· NCC

Nottinghamshire County Council

· NNCA
North Notts. Community Arena

· NVQ

National Vocational Qualification

· OFSTED
Office for Standards in Education, (From April 07, including 

Children's Services and Skills)
· PCDL

Personal and Community Development Learning

· PCT

Primary Care Trust

· PTA

Parent Teacher Association

· SOAs
Super Output Areas   
· WFL

Wider Family Learning             

